
 

 

How to watch a view-only broadcast of the 
AGM proceedings 
 
On a computer 
Click the link and select one of the options as highlighted below.  
 

 
 
 

On a mobile device 
Tap the link and then tap Open (Teams App is required) 
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How to adjust sound - Microsoft Windows  
 
(See next page for Apple computers) 

 
Can’t Hear? If on a Windows PC: Left-click the speaker icon in the bottom right 
of your screen. 

 
 
 
 
 
 
 
Next, adjust the volume by left-clicking the slider, then holding it 
down and dragging it to the right. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Still can’t hear? Check your speaker selection. 
Click the ^ icon to see the available speakers. 
 
Left-click to select which speaker to use.  
(Names shown below may differ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

How to adjust sound – Apple Macbooks/ iMacs  

 
Can’t hear? If using a Mac: Left-click the speaker icon in the top right of your 
screen.  

 

 
 

 
Adjust the volume by left-clicking the slider, then holding it down and dragging 
it to the right. 
 
Check your speaker selection under Output.  
Left-click to select your speaker or headphones.  
 

System requirements and supported platforms 
• Supported operating systems: Windows 7 and later (32-bit and 64-bit), 

macOS X 10.10 and later 
• Supported mobile operating systems: Android 4.4 and later, iOS 10 and 

later 
• Supported web browsers: Chrome (last 3 versions), Edge RS2 and later, 

Firefox (last 3 versions), Internet Explorer 11, Safari 
Note: Web browsers must have third-party cookies enabled to watch a live event. 
 
Microsoft also has the below guide for attending a live event in Teams: 
https://support.microsoft.com/en-us/office/attend-a-live-event-in-teams-
a1c7b989-ebb1-4479-b750-c86c9bc98d84 

 
 
If still experiencing issues, try using another device. 
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